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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of: 
John M. Verbil et al. 

Serial No.: Unknown 
Filed: Filed Herewith 

For: CALL QUEUING UTILIZATION REPORTING 
Attorney Docket No . : 1 830/US W0626PUS 
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INFORMATION DISCLOSURE STATEMENT 
UNDER 37 C.F.R. § 1.97(b)(1) 

Box Patent Application 

Commissioner for Patents 

United States Patent and Trademark Office 

Washington, D . C . 2023 1 

Sir: 

In compliance with the duty of disclosure under 37 C.F.R. § 1.56 and § 1.97- 
1.98, the references listed and identified on the attached Form PTO/SB08A are being 
submitted herewith for consideration by the Examiner. This Statement is being filed in 
accordance with 37 C.F.R. § 1.97(b)(1). 

While this Statement is being filed in compliance with the duty of disclosure, 
citation of the attached references is not to be construed as an admission that any of the 
references are "material' 1 as defined under 37 C.F.R. § 1.56(b). 

A copy of each reference listed on the attached Form PTO/SB08A is included 
herewith. Consideration and entry into the record of these references is respectfully requested. 

Respectfully submitted, 

John M. Verbil et al. 



Date: March 8, 2001 

BROOKS & KUSHMAN P.C. 

1000 Town Center, 22 nd Floor 
Southfield, MI 48075 
Phone: 248-358-4400 
Fax: 248-358-3351 
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MarkD. Chuey T 7 
Reg. No. 42,415 
Attorney/Agent for Applicant 
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Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number. 
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Attorney Docket Number 



1830/USW0626PUS 



U.S. PATENT DO< 


:UMENTS 


Examiner 
Initials ' 


Cite 
No. 1 


U.S. PATENT DOCUMENT 


Name of Patentee or 
Applicant of Cited Document 


Date of Publication of 
Cited Document 
MM-DD-YYYY 


Pages, Columns, Lines, Where Relevant 
Passages or Relevant Figures Appear 


Kind Code 2 
Number (if known) 






5, 440, 623 




Moore et al . 


8-8-95 








5, 610, 912 




Johnston 


3-11-97 








5, 633,924 
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5, 652,790 




Andruska et al . 


7-29-97 








5, 696, 809 




Voit 


12-9-97 








5,701,301 




Weisser, Jr. 


12-23-97 








5,754,634 




Kay et al . 


5-19-98 








5,799,073 




Fleischer, III 


8-25-98 








5, 844, 896 




Marks et al . 


12-1-98 































































































































































FOREIGN PATENT DOCUMENTS 


Examiner 
Initials' 


Cite 
No. 1 


Foreign Patent Document 


Name of Patentee or 
Applicant of Cited Document 


Date of Publication 
of Cited Document 
MM-DD-YYYY 


Pages, Columns, 
Lines, Where Relevant 
Passages or Relevant 
Figures Appear 


T 6 


Kind Code 5 

Office 3 Number 4 (if known) 





































































































































































Examiner 
Signature 



Date 

Considered 



'EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not 
considered. Include copy of this form with next communication to applicant. 

1 Unique citation designation number. 2 See attached Kinds of U.S. Patent Documents. 3 Enter Office that issued the document, by the two-letter code (WIPO 
Standard ST.3). 4 For Japanese patent documents, the indication of the year of the reign of the Emperor must precede the serial number of the patent document. 
5 Kind of document by the appropriate symbols as indicated on the document under WIPO Standard ST. 16 if possible. e Applicant is to place a check mark here 
if English language Translation is attached. 



